Abstract
Introduction
The 21 st century brought a renewed understanding of the importance of reforming and achieving greater cooperation in the field of education, which contributes to strengthening and stabilizing democratic, diplomatic and market relations between different societies and prevents "higher education institutions (from being) inefficient, bureaucratic, and economically unproductive" (Välimaa & Ylijoki, 2008, p. 10) . On its part, digital era has introduced novel ways of transferring knowledge, whereby "educational technology has determined how the learning environment in the formal schools developed into a more competent and highly interactive and analytical educational setting" (Balajadia, 2015, p. 12) . Digital technologies have produced new professions that require complex competencies becaming an indispensable part of universities' curricula, which also results from the fact that "over a period of several decades, market logic became more influential in academic science." (Berman, 2011, p. 12) One of the consequences of such educational trends relates to "an increase in the demand for academic qualifications in occupations previously intended for those with primarily vocational qualifications." (Houston et al. 2016, p. 687) . Moreover, higher education institutions have taken upon themselves to prepare students for lifelong learning, which became an absolute necessity in the 21 st century. Professors have an important role in the process of preparing the future graduates for lifelong learning, especially at the higher education level. Namely, "our role as tertiary educators has been changing from teachers to facilitators of learning. (…) Key features include knowledge of course and curriculum design, teaching skills, development activities about learning and teaching, self-reflection, mentoring and peer review." (Kitching, 2015, p. 3) Most recently, Gina Chianese also emphasized the tight relationship that exists between universities and labor market, indicating that they, to some extent, share common values and vision, while also introducing the figure of "the tutor as "link" between university and labor market" (Chianese, 2017, p. 784 ) Accordingly, "faculties have recently made significant progress on preparing today's students and tomorrow's leaders for future market realities by equipping them with sustainability perspectives required for socially responsible business." (Adomssent et al, 2014, p. 9, 10) Eager of becoming a part of the Europe of Knowledge project, "in the 2000s, in all of the WB (Western Balkan) countries, Bologna related reforms of higher education took place, including changes in legislation (…), as well as changes in curricula." (Vukasović, 2012, p. 12) In 2002, the Strategy of Higher Education was adopted by the then Serbian Ministry of Education and Sport emphasizing the importance of "harmonizing the Serbian higher education system with European tendencies, with a special reference to quality assurance, development of educational programs relevant to national needs and labor market demands, and the promotion of student and teacher mobility." (Despotovic, 2011, p. 45 ) Accordingly, since 2003, Serbian higher education area has undergone substantial changes in order to align its study programs with the most prominent EU universities.
In Article 2 of the Serbian Law on Higher Education (adopted in 2005) it is stated that "higher education activities are of special significance for the Republic of Serbia and are part of the international, European in particular, area of education, science and/or art." (Serbian Law on Higher Education, n.d., p. 1) However, the most relevant process of reforming higher education in Serbia began with the first accreditation cycle, whereby as many as 1,553 study programs were accredited. The University of Belgrade, as the oldest and the largest university in Serbia, has assumed an important place in the accreditation process of Serbian higher education institutions. Our research will focus on positive outcomes and benefits from introducing and accrediting the revised curricula of the Faculty of Philology -Language/Literature/Culture as an example of good practice in terms of diversifying curricula, while putting a student at the centre of didactic triangle and offering more versatile and applicable knowledge, as well as enabling an increased level of involvement, participation and cooperation of the faculty's teaching staff in designing and implementing the new academic program.
The Process of Accrediting Serbian Higher Education Institutions
European Union has recognized the essential role of higher education in the development of EU cultural and economic common space. By implementing the accreditation process within Serbian higher education area, the
Commission adhered to the Accreditation Standards for Higher Education Institutions and

Accreditation Standards for Study Programs of the First and Second Level of Higher Education,
as well as to the Accreditation Standards for Study Programs of Doctoral Studies. In order to achieve accreditation as higher education institutions, both the University of Belgrade and the Faculty of Philology have successfully responded to the following thirteen standards: basic goals and objectives of a higher education institution; planning and control; organization and administration; studies; science research and artistic work; teaching staff; non-teaching staff; students; premises and equipment; library, textbooks and IT support; sources of finance; internal mechanism for quality assurance; and transparency.
The Importance of Accrediting Programs of the University of Belgrade and the
Faculty of Philology for the Serbian Higher Education Area
The University of Belgrade is the oldest state university in Serbia, whose origins date back to the beginning of the 19 th century. Furthermore, it is the largest university in Serbia as it consists of 31 faculties with around 90,000 students, as well as 11 research institutes, university library, and 7 university centers. Faculties of the University are divided in four groups: social sciences and humanities; medical sciences; natural sciences and mathematics; and technology and engineering sciences. Demonstrating a high level of scientific excellence, the University of Belgrade has been ranked among the best 400 universities in the world according to the Shanghai Ranking List. For all the above mentioned reasons, the accreditation of its faculties and their study programs was of the paramount importance for the entire Serbian higher education area, but, at the same time, it was the most challenging one bearing in mind its complex and multi- While revising its old study programs, the Faculty of Philology made "efforts to move from sector based approaches in teaching and learning to integrated holistic approaches in knowledge generation and knowledge circulation, (…which included) the movement from disciplinary to trans-disciplinary science." (Milutinović and Nikolić, 2014, p. 112) The Faculty's intention was to create a complex platform that would enable permeation of different LLC study profiles and offer students the possibility of combining obligatory courses of the main study profile with the elective ones. Furthermore, the Faculty of Philology offers these optional courses
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to students of other faculties pertaining to the University of Belgrade. Most recently, the elective course in Japanese as a Foreign Language has become extremely popular amongst university's students. Due to its complexity, the accreditation of the Language/Literature/Culture BA, MA and PhD study program was a real challenge, which was successfully completed as a result of wholehearted efforts and hard work of the faculty's staff. and communication studies, library information and archival science, etc. Upon choosing the main field of studies, students are allowed to opt for a set of elective courses, which results in a unique and highly personalized self-made curriculum. The idea was to offer the program which is flexible and adaptable to the particular interests of each candidate and to her/his academic and professional needs. This particularly refers to the LLC PhD study program, which enables doctoral students to gain versatile knowledge by attending general theoretical courses, as well as a number of subject-specific courses they are able to choose from and which help them define the research area of their doctoral dissertations. Upon graduation, Language/Literature/Culture the Bologna Declaration, international students are also free to apply for the admission, which, therefore, promotes the process of internationalization of the University of Belgrade.
The Accreditation of
The Positive Outcomes and Benefits from Introducing the Revised Curricula at the
Faculty of Philology in Belgrade
The positive outcomes of introducing the revised curricula of
Language/Literature/Culture Academic Program are numerous and include increased flexibility of acquired knowledge, personalized approach to studies, greater versatility of professional competencies and, therefore, improved employment opportunities upon graduation, as well as many others. However, our research on positive outcomes and benefits of introducing this new study program at the Faculty of Philology and its subsequent accreditation, can be summed up in two conclusions: 1) a higher degree of curricula's modularity while putting a student at the centre of didactic triangle, resulting in an improved versatility of knowledge and skills acquired during the course of studies; 2) an increased level of involvement, participation and cooperation of the faculty's teaching staff in primarily designing and then implementing the revised curricula.
Language/Literature/Culture. Somewhat isolated departments became flexible study profiles that enable permeation of different scientific fields within the realm of philological sciences and culture studies. Hence, the LLC undergraduate study program is nowadays very complex, as it offers a platform that enables more than 1,000 students to choose from more than 30 different languages, literatures and cultures. It is based on the mandatory choice of a main field of study, while offering multiple and flexible modularity through a wide range of diverse electives. This type of curriculum organization enables students to independently create a solid curricular framework. On the other hand, the LLC curriculum fosters the recognition of philology as a homogenous discipline within the humanities.
The unique process of permeation within the LLC Academic Program occurs not only between two or more study profiles, but also within one particular study profile. In addition to external quality assurance, which is conducted by the national accreditation bodies, the internal quality assurance is constantly (or at least it should be) performed by the teaching staff. In fact, "the relationship between external and internal is so close that it is impossible to discuss the external element without some reference to internal quality assurance." (Lewis, 2009, p. 325 ) Namely, the benefits of the transformed Language/Literature/Culture Academic Program are not only limited to students, but also involve the teaching staff of the Faculty of Philology in Belgrade. In fact, the Faculty's teaching staff is now given the opportunity of holding several subject-specific courses, which were only a part of one particular course prior to adopting the principles of the Bologna Declaration. This leads towards enriched curricula and multidimensional knowledge, which is essential for gaining competitive advantage at the ever-changing labour market of the 21 st century. Furthermore, the collaboration between teaching staff pertaining to different departments of the Faculty has gained novel impetus with this new organization of curricula. Our research indicates an increased level of involvement, participation and cooperation of the faculty's teaching staff in primarily designing and then implementing the revised curricula Language/Literature/Culture, whereby teachers of the Faculty of Philology in Belgrade gained the opportunity for internal quality assessment and freedom to create new courses in line with the European tendencies and their fields of expertise.
Conclusion
In the process of designing new study programs, universities should always bear in mind that the "higher education can play a crucial role in reshaping and restructuring the social, economic and political institutions of a country." (Hussain, 2007, p. 163) Higher Education Area, as well.
Scope of Future Research
The future research in the field of accrediting study programs of the Faculty of Philology may focus on the new accreditation cycle, which will soon be conducted, particularly to the possible changes that could be introduced to the Academic Program
Language/Literature/Culture. One of the ways of assessing the academic program that was accredited in previous cycles may involve the students' survey on the quality and their overall satisfaction with the Language/Literature/Culture revised teaching curricula.
Research Limitations
The research limitations include somewhat narrow internal quality assessment of the study program Language/Literature/Culture, which can be supported in the future through the internal quality assessment involving a broader network of the faculty's teaching staff, as well as students having completed this academic program.
